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February 12, 2015 
Via US ECFS 

Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 J 21

h Street S. W. 
Washington, O.C. 20554 

RE: Delta Wave Communications, LLC 
Form 499 Filer JD: 823460 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for liling is the Annual Customer Proprietary Network Information ("CPNP') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Delta Wave 
Communications, LT ,C. 

Please do not hesitate lo contact me at 407-260-1011 or markui>csilongwood.com if you have any 
questions or concerns. 

Thank you ror your assistance in processing this filing. 

Mark 0. Lammert. CPI\ 
Tax Preparer for dbSolutions. Inc 

cc: dbSolutions, Inc 
file: dbSolutions, Inc - PUC - FCC 



STATE~ I E~T OF POI.I( V I~ TnEAT~1F.'l\T OF 
<TST<>:\lf:H PROPRJF.T.\H\' 'l\ETWORK l'lFOIH I ATIOI\ 

I. 11 1s Delta \\ :.t\c l\11nmun1cnt1<)ll!'I, I IC (hcrcall~:r rl'lcrrcd tn as " Delta Wa\c") polic) 
nm to usl' ('fl;'>.. I lnr an) acll\ it) other than pcnrnttcd h) IO\\ J\n) disc Insure of CP'JI tll 
11thL·r paruc-. (-.uch .1-; Jrtiliatcs. \Cllllllr'>. and agcnbl occurs only if it is ncccssar) to 
CllnJuct a kg.111matc hu-;incs' <ICtr\ 11~ rcl.1tcJ to the '-Cl"\ ice-. al read) prodded hy thl· 
cum pan~ tu the cu,torncr If thl· Cornpan~ 1' not rcqurrc<.1 In ht\\ w <.11.,cio .. e the ('P' I or 
11 1hc 1n1c11dcJ use Jm:-. not fall ''ithrn one of 1hc L.1r'c oub. the C0rnpan) \\Ill first 
<iht.1111 thc cus1orncr" s consent pnnr to u ... mg CP'.'I 

I klt..i \\ .1, l' tolln'' s 1nuust~ -standanl prac11cc.; to pre\ cnt u1iauthori;rcd access to Cl' 
h) .1 person nthcr that thc ... uh,cnhc1 01 Ddta \\1, \\C llo\\cvcr. l)dia Wan: lannot 
i;uarantcl' that thesl' practices "111 prl'' cnt c\ er) unauthorr/L'd at1cmpt l<l acces'>. U'>C. or 
J1sck1!>l' pcr-.onall) 1dcntlfiahk 1nfom1.1twn I hcrc:forc 

A If .111 1111:1111huri1cd disclosure \\ere 10 occur. Delta Wave o;hnll provide no1rlica1ion 
<ii the hn:ac.:h '' nhin sc,·en ( 7) days to lhc l11111"·d States Secret ::,crv1cc ("U SS .. ) 
illlJ thl· I cdcral Bureau of lll\C\ttgatron c-rnr·i 

B I klta \\ ·" l' '>hall \\all an aJdrtrorwl ,c,cn ( 7 J <la>' from its gen cmrncnt notrce 
pri11r l<l 11011 I) rng the affec1ed customers tif the hreach 

(' ?\nt\\ 11hstand1ng the: provision<; ltl suhparngraph n above. Delta Wave shall Mt 
wait th.: aud11 1011al Sl.'\Cn (7) <lays to notif) its customers if Delta \\'ave 
dl'tcrrnrnes thcrl' rs an 1mmcdHHC ns~ l)f 1rrcparahlc harm to the customers 

D. lklta \\\ 1\ e shall maintain records or <llSCO\ cred hrcachl's f(lr a pcnod or JI kast 
l\\o (~I ~l':lr' 

J 1\ll cmplo1c1.·-. "i ll he lntincd a:-. lO \\hen lhl'~ an:. an<l urc not. authon1cd ltl use C: l'NI 
upnn ernplo) m1.·nt '' 11h the Compall) .md annuall) therc.1ftcr 

\ Spl·c11icall). Ddta \\a\C shall p1oh1lirt rts pcr-.tHrnd from relcasrng CPl\1 hascd 
upon <t custllllll!r-1n1t1ated telephone call except unJcr the foll<m ing three (3) 

er rcumstanc.:cs. 

I. \\'h.:11 1hc customer h,1:. pn.:-cstahlishcd a password. 

\\hen the inr<,rm.11inn n.:quc .. tl.'d h) the Cll'>t11mcr 1s to be sent to the 
customer's addres' of record. or 

\\ hcn Delta \\'a\C c,111-. the customer":-. telephone numhcr or n:corJ and 
d1scw;scs 1hc 111 formt1111111 \\1th the part) rnitially identi lied b) customer 
''hen service '~as initiated. 



n lkll.1 \V,t\C ma) USC CP:-JI fl1r the folltming purpose:-. 

• 'In 111111atc. render. mamtain. repair. bill and <.:ollcct for service• .. 
• ·1 o protect ns propcrt) nghts. or to protect 1ls ... uhscnbers or other earners 

from fraudulent. ,1busi' c: • or the unl~m f ul use of. or subscription 10. such 
'>d\11.:eS: 

• In provide 111bound 1clcmarkct111g. referral or administrati\ c sen ice., to 

th1.: cu ... 1omer Junng a customer initialed call and "ith the customer"!) 
1nformcJ consent 

• Io market aJd111on.ll 'cn·1ecs to customers thot an.: "i1l11n the same: 
C.llegOr ICS of ~\!r\ ICC I()\\ h1eh the CllSllHllCr already subscribes. 

• Io mar l..ct ... en 11..c ... former!) kn1'\\ n as adJUllCHo-basic sen ice-.. and 
• ·1 o market add1twnal wn ices 10 cu-.torncrs "1th the receipt of infonncd 

c1rnsen1 '1a the use ul opt-111 or opt-out. a.'> applicable. 

~ . Prior to .1ll<mi11g accc-..., tn Cu-;iomer:-.· individual!) 1den1ifiablc C PNI to Oclta Wave 's 
_1011\l 'cntun.:rs <'r 111dependcnt c1111tr,1ctors. Oclta \\'a' c "i II require. in order to safeguard 
that 111lorm.11wn. their cnll") Jnll) both conlidcn11altt~ agreements that ensure compliance 
"ith 1111:-. St,1tcmi:n1 and shall obtain op1-1n ccm ... cnt Imm a cu~tomer pnor to di:-.dosing 
the: informatwn In Jddi 11 011. Dc.:lta Wave rl·quire'> all outs1tk Dealers and Agents to 
ack111m kdgc.: ,111J c.:cntl~ that !hi:) ma: onl: ll'ie CP'-:1 for thl.'. purptlSI.'. for wlrn:h lhal 
1111im11at11'11 ha-.. hc.:cn prm 1dcd 

5. Delta \\'J\ e n:4u1rcs e\rr1:so; \Htttcn ,1uthort.h111on from the cu'>lomer prior 111 d1-;pensing 
CPNI 1<1 new cumers. c'\ccpt as othcrn1sc.: required b) la''· 

(> Delta \\ J\ c 1foe, not 111,1rkct. share or uthen\Ji.c 'ell CPNI in for mauon to an: thirJ part). 

7 Delta \\ ,1\c 111.11nta1ns a rec,lrd ol 11s (l\\O and 11:> nlllliatc<; sales and marketing 
campaigns th.it use Delta \\'a\c s customers· CPNI. The record \\ill include a dcscnpllon 
or each 1.:arnpa1gn. the ... pecilic Cl'NI that wa!) uscd in the campaign. and what products 
anti -;en11.:cs \\ere o ffered as pan ofth1: Lampaign 

:\ Pnor commcncemenl ,1f a -..tic.: ... or markc11ng campaign that utiltte!) CPNI. Delta 
\\';ne estahh!-thcs th1: !)talus lll ,1 cu:-.tomcr's CP:\ I approval. The l'olltming sets 
l'orth the procedurl! folio\\ Cd b~ Dclta \.\'a\ c. 

• Prior to any soltcllatmn for cu-.tomcr apprO\ .ii. Delta \\';I\ e will not if) 
cu:-.1omcr:; of their nghl to rc-.tn\.I the use of. d1sclosurc ot. and access 10 
their C'P I 

• Delta Wa"c \\ill use opl-ln approq1I l'nr any instance in \\hich lklla Wave 
mu"t ohlain custornl!r .1pproval prior to usrng. disclosing. or pcnnitting 
acccs' to CP~I 

• .-\ cu:-.tomcr' s appro' JI M disapproval remains 11l e llect until the customer 
r.:\ ol..c" or I urn ts 'uch approval 111 d1..,uppro' al 



• Rl·cord' or apprm ab an: rn.11ntaincd frir al kas1 one year 
• Delta \\;ave prm ides tndl\ iduol no11cc to customers \\-hen soliciting 

apprm al to U!:>C. disclose. or r<:nnll acCC'\'i to CP 'I. 
• rhc content of Delta\\ J\e·~ CPNI rw11ccs cumpl) \\ ith ITC rule 64 '.!OOR 

(cl 

X Delta \\ ';n c has 1mplcmcntcd ,1 S) stem to ob1:11n appro\'al and 1nfom1cd consent from its 
cu:-111111c1' I''"" tn the use of ( l'\/I for marketing purposes. I his S) stems allow~ for the 
st.lllh ol J eu-.trnncr's CP'.:I appnl\al 111 he clearly c-;tahlishcd prior to the use of CP:'\1 

9 Delta \\a' l' has a supen 1:-or) re\ icw pmce~s regurdrng compliam:c ''1th the.: CP?\ I rules 
lor outoound 111.lrkcting si1ua111rns and "ill maintain comrliancc records for at least one 
year Speelli<.:.lll). Delta \\'aH•' s '\ale' pcr-.. onnel '"II obtain ex pres~ apprO\ al of an) 
propm.ed outbound 111arl..ct111g rcques1 for customer appro,al of the use or CP\11 b) l°hl: 
General ( 'ou11:-d or Delta \\'a\C 

I 0. lkltJ \\ "' e 11011 tic!> customers 11nrncd1.1tcl) 111' an) account change!>. including address of 
record. au1hcn1ieattnn. online account unJ pa:-s\\md related changes. 

11 Dclt.1 \\ J\ c 111;1~ 1i..:go11atc altcmali' c Juthentic:uion procedures l(ir '>Cr\ ice., that Delta 
\\ ,l\'e pr1n iJe, IO busrncss cui.tomcrs 1ha1 hu' e u d.:d1ca1cd account reprcse11101ivc and n 
C()JllrilCI 1hat sr~:cificall) addresses Delta\\ U\'C

0

S pwtcclion nf'CPNI 

12 Delta \\ ',l\e 1:-. prepared lo pro\ldc \\Tttten no11cc \\lthin fi\c bus1rn.:s:. days lo the l·CC of' 
an~ instance "here the op1-in mecha111'!lll!> Jo nm '"ork proper!) 10 such u degree 1ha1 
consumer'' 111.11-l1lrt) w op1-rn I'> more than an t1nomal~ . 



ANl\I L .p CF. I~. S: 6-U1109 ( c) \PNI CERTIFICAT ION FO~ 201:; 
EA Docker 06-J6 

l>.ttc Filed: Janu.1r~ ::!K. 2015 
\;amc: of Compam lklla \\'a\c Commun1c:i1wn .... I I(' 
I onn -t<><> Filc1 ID lC1460 
\..,um: ol S1gnalllr~ I om ( larl.. 
I 1tk of ~1gnator~ \l.111.1g.cr 

I I om Clark. Cl'rlil) 1ha1 I am Jn olliler ofthc comp.in) named ahovc. nnd m:ttng as an agent of 
the t:om pall). that I h.I\ c pcr...clltal knowledge Iha! the comp<m~ has established operating 
procedures thm ,ul' ,1Jcqua1c to ensure compliance \\llh the Commis:.ion's CP\JI rule:. • ce 47 

< r .R. &64 :wo t 1·1 \t''I 

,.\11achc<l to tlw, c..cr 11 lic.1t1(m 1s an accompan) ing -.1a1cmcn1 c'pla1ning ho'" the com pan~' s 
procedure:. cn..,un: th.11 the com pan) i:. in compliance" 1th the rcqu1rcmcl\l'i -;et fonh in sceuon 
(l4 2001 t•/ Wt( ,11 the ( 1Hnm1s ... inn's rules. 

I he compan) has 1101 tal-..cn ,tr\) ac11on:-. (proccc<l1ng-. instituted or petitions Ii led by a company al 
c1thl'r stall' com1111ss11Hls. the court S) stern. or ;ll the ( ommii.sion against dnta brokc:rs) against 
da1a brol..crs in the pa'il ) car I he steps the ~om pan) has tal..cn to protect C'P. I include updating 
1ts CPNI practici:~ anJ procedures nnd conduc11ng nc\\ lrnin111g designed to ensure compliance 
\\Ith the FCC's n111tl11icJ C P'-1 rules 

I he compan) h.i-. not 1 cc..ci' cd jJl) cu!>tomcr compla1111~ 111 the past ) car cuncerntng the 
unau1horl/cd rcka'>t; "1. l'!I 

/ --r cc:::--- ---


